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Entergy New Orleans Offers Five Energy Saving 
Tips for Winter Season 

New Orleans Customer Numbers Continue to Grow
Entergy New Orleans, Inc. 

announced in December that 
its customer numbers continue 
to grow for both its electric 
and gas businesses. The current 
customer count for Entergy 
New Orleans is approximately 
150,000 electric customers 

and approximately 96,000 gas 
customers. 

These new numbers rep-
resent the latest update of  the 
companyõs customer count 
since March 2009 in which 
there were approximately 
141,000 electric customers and 

92,000 gas customers.
Prior to Hurricane Katrina, 

Entergy New Orleans electric 
customers numbered approxi-
mately 190,000 and gas custom-
ers numbered 147,000. 

With just a few simple 
steps, customers can help keep 
winterõs cold outside where it 
belongs while also helping keep 
energy costs more manageable.

òOur customers may not 
need to dig their cars out of  a 
snow bank, but cold weather 
still means increased usage and 
higher bills,ó said Melonie Hall, 
customer service director for 
Entergy New Orleans, Inc. òIn 
many ways, we may have a hard-
er time with cooler tempera-
tures than our neighbors to the 
north. Thatõs why we partner 
with our customers to help 
them manage their bills through 

cold weather just like we 
do in summer months.ó

Entergy New Orleans 
customers are reminded 
of  the top þ ve energy-sav-
ers:

Å Adjust the ther-
mostat. During winter 
months, set the thermo-
stat to 68 degrees. Every 
degree higher can add 3 

percent to your bill. 
Å Conserve hot water. Wrap 

your electric water heater with 
a water heater blanket and set 
the thermostat to 120 degrees 
or medium. Insulate pipes run-
ning to and from the heater and 
check for leaky faucets. 

Å Replace air and furnace 
þ lters every 30 days. Air condi-
tioning and heating remain the 
top energy cost for a home, so 
keeping them in good condition 
makes sense. 

Å Use energy-efþ cient bulbs 
when replacing light bulbs. 
Entergy recommends Energy 
Star qualiþ ed compact ÿ uo-

rescent light bubs that use 70 
percent less energy and last up 
to 10 times longer than incan-
descent bulbs. 

Å Seal air leaks. In drafty 
homes, the air may òturn overó 
several times an hour, meaning 
that the homeõs entire volume 
of  air must be reheated that 
often. 

Weather-stripping in any 
location where there may be a 
path from the inside of  your 
home to the outside makes 
good sense. That includes plac-
es you may not think of  ð such 
as attic hatchways and electrical 
outlets and switches.

Entergy New Orleans also 
encourages customers to look 
into programs the company 
already has in place that can 
simplify managing and pay-
ing monthly energy bills. Visit 
entergy-neworleans.com for 
more information. 
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