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GAS SERVICE Effective: June 1, 2009
Filed: May 1, 2009
Supersedes: SM Effective 10/29/07

SCHEDULE SM-4 Schedule Consists of: One Sheet

SMALL MUNICIPAL GAS SERVICE

AVAILABILITY

This schedule is available to all applicants for the provision of gas service from any point on the
Company's existing facilities having adequate pressure for delivery of service from the
Company's distribution main piping system.

APPLICATION

This schedule is applicable to the gas requirements of any public building, plant, structure,
school, or other institution, situated in the City of New Orleans, which is the property of and
operated and administered by the City of New Orleans or any agency thereof, or by the Orleans
Parish School Board. Service hereunder shall be metered at one point of service for each
location, is for the exclusive use of the Customer, and shall not be resold, shared with or
furnished to others except that the Customer may furnish service to its tenants if no specific
charge is made therefore.

In the event of shortage of deliveries of gas to Company, service under this schedule will be
subject to curtailment in order for Company to service essential human needs.

CATEGORIES OF SERVICE

Small Municipal Gas Service

Small Municipal Gas Service — Eastbank CNO Libraries

Small Municipal Gas Service — Algiers CNO Libraries

Small Municipal Gas Service — CNO Schools and Miscellaneous

NET MONTHLY BILL
A. Customer Charge: $41.65

B. Commodity Charge: $4.0749 per mcf for the first 55 mcf;
$3.0306 per mcf for all additional mcf.

C. Adjustments:

First — Plus or minus the applicable proportionate part of any directly allocable tax, impost or
assessment imposed or reduced by any governmental authority after the effective due date
of this schedule, which is assessed or levied against the Company or directly affects the
Company's cost of operation and which the Company is legally obligated to pay on the basis
of meters, customers, or rates of, or revenue from gas service sold, or on the volume of gas
purchased for sale, or sold, or on any other basis where direct allocation is possible.

Second - Plus the purchased gas adjustment to be calculated based upon the total ccf
included in the monthly bill times the adjustment per ccf for the current month calculated in
accordance with Rate Schedule PGA.
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V. PAYMENT
The Net Monthly Bill is due and payable each month. The Gross Monthly Bill, which is the Net
Monthly Bill plus 5%, becomes due after the Gross Due Date shown on the hill, which shall not
be less than twenty (20) days from the date of billing.

V. CONTRACT PERIOD

The contract shall be for a minimum period of one year and, at Company's option may be longer
to justify the investment in facilities.
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