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Vice President,
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ghuntle@entergy.com

February 22, 2013

Via US Mail

Ms. Peggy Lewis

Clerk of Council

Council of the City of New Orleans
Room 1E09, City Hall

1300 Perdido Street

New Orleans, LA 70112

135

Re:  Revisions to Entergy New Orleans, Inc.’s January 28, 2013 Quarterly Energy Smart
Report (Resolution R-11-52; UD-08-02)

Dear Ms. Lewis:

On January 28, 2013, Entergy New Orleans, Inc. (“ENO” or the “Company”) filed with your
office the Energy Smart Quarterly Report for the period of October 2012 to December 2012
pursuant to the Council of the City of New Orleans (“Council”) Resolution R-11-52 that requires
CLEAResult to file periodic reports with the Council. However, certain data in several of the
charts contained in the report were incorrectly reported. These changes do not substantially
affect the overall results.

Enclosed herein, please find the revised cover letter (corrected date) and revised pages (1, 3, and
5) containing the corrected figures and for reference, highlighting the revised information. The
Company respectfully requests that you file these revised data into the record.

Please accept the Company’s apologies for any inconvenience this causes. Should you have any
questions regarding this filing, please contact my office at (504) 670-3680.

Sincerely,

e

Gary E. Huntley

cc: All Councilmembers
Council Utilities Regulatory Office
Clinton A. Vince, Esq
Presley Reed, Esq



Walter J. Wilkerson, Esq
Joseph A. Vumbaco, PE
Erroll Smith, CPA

Ken Pailet, CPA
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Fax 504 670 3615

Gary Huntley

Vice President,

Regulatory and Governmental Affairs
ghuntle@entergy.com

January 28, 2013

Via US Mail

Ms. Peggy Lewis

Clerk of Council

Council of the City of New Orleans
Room 1E09, City Hall

1300 Perdido Street

New Orleans, LA 70112

Re:  Filing of Quarterly Energy Smart Report In Compliance with Resolution R-11-52

Dear Ms. Lewis:

On February 3, 2011, the Council of the City of New Orleans adopted Resolution R-11-52 that
approved Entergy New Orleans, Inc.’s (“ENO”) selection of CLEAResult as the Third Party
Administrator for the Council-approved Energy Smart Programs. Council Resolution R-11-52
requires CLEAResult to file bi-monthly reports with the Council.

On behalf of CLEAResult, ENO submits the enclosed Energy Smart report for the period of
October 2012 through December 2012. Should you have any questions regarding this filing,
please contact my office at (504) 670-3680.

Sincerely,

Wi

Gary Huntley

cc: All Councilmembers
Council Utilities Regulatory Office
Clinton A. Vince, Esq
Presley Reed, Esq
Walter J. Wilkerson, Esq
Joseph A. Vumbaco, PE
Erroll Smith, CPA
Ken Paliet, CPA



Overview

The third quarter of the Energy Smart Program Year concluded on December 31, 2012, saving
13,370,412 kWh and reaching 80.8% of its overall goal for the year. The most notable change
from quarter 2 to quarter 3 was the Income Qualified Program exceeding its target goal. The
Small and Large Commercial Solutions programs each saw considerable gains in their energy
savings, with the Large Commercial Program exceeding its goal.

After the launch of the Algiers expansion program in October, Energy Smart began focusing
attention on how to effectively let Algiers residents know they could now take part in the
Program. The CFL Direct Install Program has had great success thus far having attained 15% of
its goal just 3 months into this 18 month program. Marketing material (featured at the end of
this report) began circulation in Algiers in early January and is being followed up with outreach
to the Algiers Neighborhood Association. Door Hangers are being distributed in the 70114 and
70131 zip codes of Algiers to advertise the Energy Smart Program.

The Energy Smart Information Center Kiosk was moved from the Rosa F Keller Library to the
Algiers Regional Library where it will remain until the end of February.

Program Results- New Orleans

Preliminary results of Energy Smart by program are shown below for work completed and invoiced by
December 31, 2012.

December 2012 - Monthly Participation/Savings Report
{Program Year - April 2012 thru March 2013)

2012 Saving % Completed
Goals YTD YTD
co?
Market reduction # of # of

Program Name Focus kw kWh kwW kwWwh {Ibs) Participants | Measures kw kWh
Home Performance Residential | 293 | 868874 | 4843 | 2,201,874 | 12,330,494 1,247 19,400 | 165.3% | 253.4%
with Energy Star
Energy Star Air Residential | 347 | 1178169 | 692 186,068 | 1,041,981 385 474 20.0% | 15.8%
Condmomng
A/C Tune-up Residential | 648 | 1,176,985 | 1679 | 341,507 | 1,912,439 810 887 25.9% | 29.0%
E';fnrge‘; Smart New Residential | 492 | 2308671 | 1307 | 545085 | 3052251 197 526 | 266% | 23.6%
CFL Direct Install Residential | 660 | 4565349 | 2574 | 1,582,068 | 8,859,581 2,187 40582 | 39.0% | 347%
Income Qualified Residential | 30 | 122,250 79.3 663,928 | 3,717,997 656 11,748 | 264.3% | s543.1%
z;:’t' Water Heater Residential | NA NA 0 0 0 0 0 0.0% 0.0%
Small Commercial Commercial | 322 | 2230328 | 3405 | 1,775580 | 9.943,248 68 68 105.8% | 79.6%
Solutions

. -
;ﬁ: o:sm'"erc'a' Commercial | 636 | 4130464 | 8474 | 6,073,342 | 34,016,315 17 17 1332% | 147.1%
Totals 3,428 | 16,581,090 | 2,376.60 | 13,370,412 | 74,874,306 | 5,567 713711 | 693% | 20.6%




Home Performance with ENERGY STAR
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April 23] 13 5 4 3 2 0 27 | 10 20| 34 | 28 99,344 $ 38,279
May 231 24 |14 |13 |16 | 1 2 70 | 26 - 20 | 53 | 18 213,750 S 26,990
June 25| 14 15| 9 6 0 1 45 | 31 - 211 29 | 35 115,915 S 27,813
July 25| 25 |23 10| 7 1 0 66 | 18 - 21| 28 | 25 184,322 S 26,315
August 271 18 j14 | 15112 | 4 0 63 33 - 22 | 34 22 193,781 S 30,706
September | 28| 12 | 9 8 |15 13| 0 | 57 | 47 - 23| 29 | 14 160,349 $ 26,088
October 28| 6 7 18|15} O 50 | 31 - 23 |1 29 | 27 97,662 S 22,112
November | 28 3 8 4 0 23 7 11,004] 221 20 14 1,081,713 S 80,139
December | 28| 4 4 4 8 3 0 23 - 22 | 32 12 55,038 S 12,312
YiDTotals | 28 | 120 | 94 | 75 | 89 | 43 | 3 | 424 | 209 | 1,004 | 22 | 288 | 195 2,201,874 $ 290,754

The Home Performance with Energy Star {HPWES) continues to perform exceedingly well and has

doubled its kWh savings goal over just the first 9 months of program year 2. This
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the Direct install Program and completion of several multi-family projects despite delays due to Hurrcane

isaac. Due to the high level of participation, the original allotment of HPwWES incentive funds was depleted by

iate November. To capitalize on the momentum and success of the program, 580,000 of incentive tunding wa
-]

shifted from the Energy Smart New Homes program to the HPwES program. Going forwarc. the APwES
program will be working closely with Home Energy Assessors and contractors to streamline the processes an

program requirements for each aspect of the program
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A/C Tune Up Program

| Participating| Tune-Ups = kWh  Incentives QA

' Month | i e A - )
| | Contractors  performed savings  paid Inspections
April 20 . 128 57,264 $8,865 -
May 23 114 50,962 $8,123 -
June 23 32 14,658  $2,112 17
July ‘ 23 , 38 21,525 $3,148 9
August | 23 , 20 13530 $2,210 3
September 24 14 7,380 $912 -
October | 30 | 94 30,299 %5835 57
November 30 144 52,076 $9,098 76
December 30 303 | 93,813  $18,143 252
' Total 30 887 | 341,507 | $58,446 414

This was the best performing period of time for the A/C tune-up program in the history of the Energ)

Smart program. Program savings more than doubled from 165,319 kWh at the enc of September ¢
341,507 kWh at the end of December. This surge in activity was primarily due o perrorming A/C tune u
for renters in multi-family complexes. As a result, the A/C Tune Up program is on pace to surpass progran

yvear 1's results




